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Marketplace Purpose
Marketplace by Infusionsoft is home to a small business ecosystem full of Infusionsoft-

FHUWLúHG�DSSV��LQWHJUDWLRQV��FRQWHQW��FRQVXOWDQWV�DQG�GHYHORSHUV��,QIXVLRQVRIW�
FXVWRPHUV�KDYH�RQH�SODFH�WR�GLVFRYHU�HYHU\WKLQJ�WKH\�QHHG�WR�VXFFHHG�LQ�WKH�
Marketplace. 

Marketplace Listing Policy
/LVWLQJV�DUH�DOORZHG�WR�EH�SRVWHG�LQ�WKH�,QIXVLRQVRIW�0DUNHWSODFH�DW�WKH�VROH�GLVFUHWLRQ�
RI�,QIXVLRQVRIW��7KHUH�DUH�FXUUHQWO\�WKUHH�W\SHV�RI�OLVWLQJ�FDWHJRULHV��&HUWLúHG�3DUWQHUV�
�FRQVXOWDQWV�DQG�GHYHORSHUV���$SSV�DQG�&RQWHQW�

7KH�UHTXLUHPHQWV�IRU�HDFK�OLVWLQJ�W\SH�DUH�GHWDLOHG�LQ�WKLV�GRFXPHQW��&RPSOHWHG�
OLVWLQJ�ZLOO�EH�UHYLHZHG�E\�,QIXVLRQVRIW�DQG�UHPDLQ�XQSXEOLVKHG�XQWLO�DOO�DSSOLFDEOH�
JXLGHOLQHV�DUH�PHW�

7KH�OLVWLQJ�FUHDWLRQ�SURFHVV�LV�GHVLJQHG�VR�\RX�FDQ�OHDYH�WKH�V\VWHP�ZLWKRXW�úQLVKLQJ�
\RXU�OLVWLQJ�DQG�WKHQ�FRPH�EDFN�ODWHU�WR�FRPSOHWH�LW��,Q�RUGHU�WR�DOORZ�WKLV�ûH[LELOLW\��
ZH�ZHUHQÙW�DEOH�WR�VHW�WKH�úHOGV�DV�UHTXLUHG��$OWKRXJK�WKH\ÙUH�QRW�PDUNHG�DV�UHTXLUHG��
DOO�úHOGV�LQ�6WHSV���WKURXJK���DUH�QHHGHG�WR�FRPSOHWH�\RXU�OLVWLQJV��7KH�V\VWHP�VWRUHV�
\RXU�LQIRUPDWLRQ�DV�\RX�FRPSOHWH�HDFK�VWHS��KRZHYHU�WR�EH�VDIH�\RXÙOO�ZDQW�WR�EH�VXUH�
WR�FOLFN�VDYH�DIWHU�HDFK�VHFWLRQ�

 

&HUWLúHG�3DUWQHUV
2QO\�DQ�,QIXVLRQVRIW�&HUWLúHG�3DUWQHU�PD\�KDYH�D�SXEOLVKHG�&RQVXOWDQW�OLVWLQJ�LQVLGH�
WKH�0DUNHWSODFH��3URYLGHG�WKLV�UHTXLUHPHQW�LV�PHW��WKH�IROORZLQJ�JXLGHOLQHV�PXVW�EH�
DGKHUHG�WR�ZKHQ�FUHDWLQJ�WKH�OLVWLQJ��

1RWH��7KH�LQIRUPDWLRQ�FRQWDLQHG�KHUHLQ�LV�IURP�DQ�DFWXDO�OLVWLQJ�ZKLFK�FDQ�EH�VHHQ�DW�
KWWS���PDUNHWSODFH�LQIXVLRQVRIW�FRP�FRQVXOWDQW�IXVLRQ�RQOLQH�PDUNHWLQJ�DJHQF\
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0DLQ�+HDGOLQH
7KLV�LV�\RXU�PDLQ�KHDGOLQH��'R�QRW�HQWHU�\RXU�QDPH��HQWHU�WKH�QDPH�RI�\RXU�FRPSDQ\�
RU�WKH�QDPH�RI�\RXU�OLVWLQJ�

Subtitle 
7KH�VXEWLWOH�ZLOO�DSSHDU�RQ�\RXU�PDLQ�OLVWLQJ�SDJH�MXVW�DERYH�\RXU�PHGLD�JDOOHU\�

Main Logo
(YHU\�OLVWLQJ�PXVW�KDYH�DQ�LPDJH�XSORDGHG�
ZKLFK�ZLOO�EH�XVHG�IRU�WKH�PDLQ�ORJR�DQG�
PXVW�PHHW�WKH�IROORZLQJ�VSHFLúFDWLRQV�

�����à��0D[�úOH�VL]H��20 MB

�����à��$FFHSWHG�úOH�W\SHV��PNG (background  
         should be transparent), GIF, JPG

�����à��,PDJH�VL]H��270x100 pixels

7KH�LPDJH�ZLOO�DSSHDU�KHUH�LQ�WKH�OLVWLQJ

Headline

Subtitle

Main 
Logo
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/LVWLQJ�%DGJH�%DQQHU�	�/LVWLQJ�,QWURGXFWLRQ
(YHU\�OLVWLQJ�PXVW�KDYH�D�%DGJH�%DQQHU�DQG�D�/LVWLQJ�,QWURGXFWLRQ��7KHVH�WZR�LWHPV�
DUH�HQWHUHG�LQGHSHQGHQWO\�DQG�WKH�WZR�SLHFHV�WRJHWKHU�DSSHDU�DV�

7KH�LQGLYLGXDO�FRPSRQHQWV�DUH�DV�IROORZV�

1. /LVWLQJ�%DGJH�%DQQHU��

7KH�/LVWLQJ�%DGJH�%DQQHU�LV�WKH�úUVW�LPDJH�VRPHRQH�ZLOO�VHH�ZKHQ�YLHZLQJ�LWHPV�
LQVLGH�WKH�0DUNHWSODFH��(YHU\�OLVWLQJ�PXVW�KDYH�DQ�LPDJH�XSORDGHG�IRU�WKH�/LVWLQJ�
%DGJH�%DQQHU��%DQQHU�LPDJH�PXVW�PHHW�WKHVH�VSHFLúFDWLRQV� 

� à��7KLV�LV�WKH�EDQQHU�XVHG�IRU�WKH�OLVWLQJV�JULG�YLHZ�

� à��0D[�úOH�VL]H��20 MB

� à��$FFHSWHG�úOH�W\SHV� PNG (background should be transparent), GIF, JPG

� à��,PDJH�VL]H��280x106 pixels

���/LVWLQJ�,QWURGXFWLRQ��

7KLV�WH[W�ZLOO�DSSHDU�RQ�WKH�OLVWLQJ�EDGJH�DV�WKH�LQWURGXFWRU\�WH[W��7KH�EROG�WH[W�ZLOO�
EH�SRSXODWHG�ZLWK�\RXU�FRPSDQ\�QDPH��7KH�GHVFULSWLRQ�WH[W�KDV�D�FKDUDFWHU�OLPLW�RI�
80.

���6KRUW�'HVFULSWLRQ�

:KHQ�KRYHULQJ�RYHU�WKH�OLVWLQJ�EDGJH��
WKLV�WH[W�ZLOO�DSSHDU�DV�DQ�H[SDQGHG�
YHUVLRQ�RI�WKH�LQWURGXFWLRQ�WH[W��0D[�
FKDUDFWHUV��170

Listing Banner Badge

Listing Introduction
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���'HWDLOHG�'HVFULSWLRQ�

7KLV�WH[W�ZLOO�DSSHDU�RQ�WKH�OLVWLQJ�SDJH�DV�WKH�GHWDLOHG�GHVFULSWLRQ�WH[W��:HE�SDJH�
DGGUHVVHV�DQG�HPDLO�DGGUHVVHV�WXUQ�LQWR�OLQNV�DXWRPDWLFDOO\�

$OORZHG�+70/�WDJV���D!��HP!��VWURQJ!��FLWH!��EORFNTXRWH!��FRGH!��XO!��RO!��OL!�
�GO!��GW!��GG!

$OO�OLVWLQJV�PXVW�KDYH�SURSHU�JUDPPDU�DQG�SXQFWXDWLRQ��'HWDLOHG�GHVFULSWLRQV�FDQQRW�
LQFOXGH�ZRUGV�LQ�DOO�FDSV�RU�XVH�PXOWLSOH�H[FODPDWLRQ�SRLQWV���������
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0HGLD�*DOOHU\
7KH�PHGLD�JDOOHU\�LV�SURYLGHG�ZLWK�HDFK�OLVWLQJ��<RX�PXVW�XSORDG�D�PLQLPXP�RI�RQH�
KLJK�UHVROXWLRQ�LPDJH�RU�YLGHR�WR�GLVSOD\�RQ�WKH�GHWDLO�WDE�RI�\RXU�OLVWLQJ��<RX�PD\�
SODFH�XS�WR����LWHPV�DQG�RUGHU�WKHP�DFFRUGLQJO\��5HFRPPHQGHG�LPDJH�VL]H�DQG�
YLGHR�UDWLR�LV�����[������ZLWK�D�PD[LPXP�úOH�VL]H�RI����0%��)RU�LPDJHV��ZH�DFFHSW�
31*��*,)�RU�-3*�úOHV��)RU�YLGHRV��ZH�DFFHSW�<RX7XEH��9LPHR�RU�%ULJKWFRYH�

7KLV�H[DPSOH�VKRZV�D�YLGHR�DV�WKH�SURPLQHQW�GLVSOD\HG�PHGLD�DQG�QLQH�RWKHU�PHGLD�
LWHPV�WKDW�ZKHQ�KRYHUHG�RYHU�EHFRPH�WKH�SURPLQHQW�GLVSOD\HG�PHGLD��

0HGLD�7\SH�,PDJH������� � ������������������0HGLD�7\SH�9LGHR�
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Employees
(PSOR\HHV�DUH�WKH�LQGLYLGXDOV�WKDW�SURYLGH�VHUYLFHV�RQ�EHKDOI�RI�WKH�&HUWLúHG�
3DUWQHU��<RX�PD\�OLVW�QRQ�HPSOR\HHV�DQG�QRQ�FHUWLúHG�LQGLYLGXDOV�DV�ZHOO��7KH�
&HUWLúHG�3DUWQHU�PXVW�EH�OLVWHG�DV�DQ�(PSOR\HH�DQG�ZLOO�UHFHLYH�WKH�&HUWLúHG�
&RQVXOWDQW�EDGJH�DQG�RWKHU�HDUQHG�EDGJHV�DV�DVVLJQHG�E\�,QIXVLRQVRIW��$OO�
HPSOR\HHV�PXVW�KDYH�D�KHDGVKRW�DQG�D�ELR�
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7KHVH�DUH�DGGLWLRQDO�HPSOR\HHV�WKDW�SURYLGH�VHUYLFHV�RQ�EHKDOI�RI�WKH�RUJDQL]DWLRQ��
EXW�WKH\�DUHQÙW�FHUWLúHG��

Listing Details

���&RQWDFW�,QIR���

7KLV�LQIRUPDWLRQ�ZLOO�DSSHDU�RQ�WKH�OLVWLQJ�SDJH�DQG�
VKRZ�GHWDLOV�RQ�KRZ�WR�JHW�LQ�WRXFK�ZLWK�\RX��<RX�
DUH�HQFRXUDJHG�WR�HQWHU�DOO�LQIRUPDWLRQ��LQFOXGLQJ�
)DFHERRN�DQG�7ZLWWHU�OLQNV��$W�D�PLQLPXP�SOHDVH�
HQWHU�\RXU�&RPSDQ\��$GGUHVV��:HEVLWH�DQG�3KRQH�
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���6HDUFK�7DJV�

&KRRVH�XS�WR�úYH�VHUYLFHV�WKDW�GHVFULEH�\RXU�VHUYLFH�RIIHULQJ��,Q�WKH�PHWD�GHVFULSWLRQ�
úHOG��HQWHU�NH\ZRUGV�WKDW�DSSO\�GLUHFWO\�WR�\RXU�VHUYLFHV��7KLV�ZLOO�KHOS�FXVWRPHUV�
úQG�\RX��

���'LVSOD\HG�6HUYLFHV���
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App Listings
2QO\�WKLUG�SDUW\�DSSV�WKDW�LQFOXGH�DQ�DXWRPDWHG�LQWHJUDWLRQ�XWLOL]LQJ�WKH�,QIXVLRQVRIW�
$3,�PD\�KDYH�DQ�$SS�OLVWLQJ�LQVLGH�WKH�0DUNHWSODFH��7KLV�PHDQV�WKH�DSS�PXVW�XVH�RXU�
$3,�WR�DXWRPDWLFDOO\�PRYH�GDWD�WR�RWKHU�DSSOLFDWLRQV��)RU�H[DPSOH��DQ�DSS�WKDW�ZRXOG�
QRW�EH�DSSURYHG�ZRXOG�UHTXLUH�,QIXVLRQVRIW�GDWD�WR�EH�H[SRUWHG�RXW�RI�,QIXVLRQVRIW�
DQG�LPSRUWHG�LQWR�DQRWKHU�VRIWZDUH�DSSOLFDWLRQ�

$SS�OLVWLQJV�GR�QRW�KDYH�DQ�HPSOR\HH�WDE��$SS�OLVWLQJV�KDYH�D�IHDWXUH�WDE�ZKHUH�\RX�
FDQ�OLVW�DQG�GLVSOD\�SRSXODU�IHDWXUHV�RI�\RXU�DSS�

Features 
$W�OHDVW�RQH�IHDWXUH�PXVW�EH�OLVWHG�LQ�HYHU\�DSS�OLVWLQJ��EXW�\RXÙUH�ZHOFRPH�WR�KDYH�
VHYHUDO��)HDWXUHV�UHTXLUH�DQ�LPDJH�DQG�D�EULHI�GHVFULSWLRQ��+HUHÙV�DQ�H[DPSOH�

Pricing
$OO�DSS�OLVWLQJV�PXVW�KDYH�D�YDOLG�SULFH�WKDW�
PDWFKHV�SULFLQJ�OLVWHG�RQ�\RXU�ZHEVLWH�

The “Get the App” button uses the APP 

85/�úHOG�DQG�PXVW�WDNH�D�FXVWRPHU�WR�
D�SXUFKDVH�SDJH��QRW�D�ZHESDJH�IRU�
VROLFLWDWLRQ�RI�GLIIHUHQW�SURGXFW�RU�SULFLQJ��,I�\RX�RIIHU�D�IUHH�WULDO��\RX�QHHG�WR�OLVW�WKH�
DFWXDO�SULFH�RQFH�WKH�WULDO�H[SLUHV��,I�\RXU�SURGXFW�KDV�PXOWLSOH�SULFLQJ�OHYHOV��\RX�FDQ�
OLVW�WKH�ORZHVW�SULFHG�RSWLRQ�
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Content Listings
&XUUHQWO\�,QIXVLRQVRIW�LV�DXWKRULQJ�DQG�SXEOLVKLQJ�FRQWHQW��&DPSDLJQV��IRU�WKH�
Marketplace. 

0DUNHWSODFH�/LVWLQJ�5HYLHZV

3RVWLQJ�D�5HYLHZ
$Q�,QIXVLRQVRIW�,'�LV�UHTXLUHG�WR�SRVW�UHYLHZV�WR�D�PDUNHWSODFH�OLVWLQJ��1HLWKHU�WKH�
OLVWLQJ�RZQHU��W\SLFDOO\�WKH�&HUWLúHG�3DUWQHU��QRU�WKHLU�HPSOR\HHV�RU�QRQ�HPSOR\HHV�
DUH�DEOH�WR�SRVW�UHYLHZV�WR�WKHLU�RZQ�OLVWLQJ��7KLV�LQFOXGHV�SRVWLQJ�OLVWLQJV�RQ�EHKDOI�
RI�FXVWRPHUV��7KH�FXVWRPHU�ZLWK�WKH�,QIXVLRQVRIW�,'�PXVW�EH�ORJJHG�LQWR�,QIXVLRQVRIW�
0DUNHWSODFH�RU�WKHLU�SHUVRQDO�DSS�LQ�RUGHU�WR�SRVW�D�UHYLHZ�

Marketplace Listing Rankings

+RZ�WKH�5DQNLQJ�RUGHU�LV�GHWHUPLQHG
7KH�UDQNLQJ�RUGHU�FULWHULRQ�LV�VHW�E\�,QIXVLRQVRIW��7KLV�FULWHULRQ�LQFOXGHV�RYHUDOO�UDQNLQJ�
VFRUH�RI�UHYLHZV�DQG�RWKHU�IDFWRUV�WKDW�KHOS�D�FXVWRPHU�GHWHUPLQH�WKH�ULJKW�SDUWQHU�IRU�
WKHLU�QHHGV��%DVHG�RQ�WKLV�FULWHULRQ��LW�LV�SRVVLEOH�WKDW�\RXU�OLVWLQJ�PD\�KDYH�WKH�PRVW�
SRVLWLYH�UHYLHZV�SRVWHG�WR�LW�EXW�PD\�QRW�EH�DW�WKH�WRS�RI�WKH�OLVWLQJ�SDJH�

,QIXVLRQVRIW�UHVHUYHV�WKH�ULJKW�WR�FKDQJH�WKH�PDQQHU�LQ�ZKLFK�OLVWLQJ�UDQNLQJ�RUGHU�LV�
GHWHUPLQHG�DW�DQ\�WLPH��ZLWKRXW�IXWXUH�QRWLFH�
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)HDWXUHG�/LVWLQJV
)URP�WLPH�WR�WLPH��,QIXVLRQVRIW�ZLOO�IHDWXUH�FHUWDLQ�OLVWLQJV��,W�LV�WKH�VROH�GLVFUHWLRQ�RI�
,QIXVLRQVRIW�ZKHQ�DQG�KRZ�ORQJ�D�OLVWLQJ�FDQ�RU�ZLOO�EH�IHDWXUHG�

&XUUHQW�SROLF\�LV�WR�IHDWXUH�OLVWLQJV�EDVHG�RQ�SURPRWLRQV�RU�FRQWHVW�KHOG�E\�
,QIXVLRQVRIW��7KLV�SROLF\�LV�VXEMHFW�WR�FKDQJH�

7KLQJV�WR�5HPHPEHU�:KHQ�
Creating a Listing
� à��$GG�D�OLVWLQJ�EDGJH�EDQQHU��,PDJHV�PXVW�EH�H[DFWO\����[����SL[HOV�

� à��$GG�D�OLVWLQJ�LQWURGXFWLRQ�

� à��$GG�D�VKRUW�GHVFULSWLRQ�WR�úW�WKH�����FKDUDFWHU�OLPLW�

� à��5HYLHZ�\RXU�GHWDLOHG�GHVFULSWLRQ�IRU�SURSHU�SXQFWXDWLRQ�DQG�JUDPPDU�

� à��$GG�DW�OHDVW�RQH�LPDJH�WR�WKH�0HGLD�*DOOHU\�WR�LPSURYH�WKH�YLVXDO�DSSHDO�RI 
� ����\RXU�OLVWLQJ��

� à��5HVL]H�\RXU�0HGLD�*DOOHU\�LPDJHV�WR�úW�WKH�LPDJH�VL]H�UHTXLUHPHQWV�� 
� ���5HFRPPHQGHG�LPDJH�VL]H�DQG�YLGHR�UDWLR�����[������)RU�EHVW�UHVXOWV��XVH� 
� ���KLJK�UHVROXWLRQ�LPDJHV��SL[HODWHG�LPDJHV�PD\�EH�UHMHFWHG��

� à��$SSV�QHHG�DW�OHDVW�RQH�IHDWXUH�LQ�WKH�)HDWXUH�WDE�

� à��7KH�Û*HW�$SSÜ�EXWWRQ�RQ�\RXU�OLVWLQJ�PXVW�WDNH�FXVWRPHU�GLUHFWO\�WR�D� 
� ���SXUFKDVH�SDJH��,W�FDQQRW�MXVW�JR�WR�\RXU�KRPH�SDJH�

� à��%H�VXUH�\RXU�OLVWLQJ�ORJR�WR�úW�WKH�VL]H�UHTXLUHPHQWV�RI����[����SL[HOV��31*��

� à��$GG�VHUYLFHV�WR�\RXU�OLVWLQJ�WR�KHOS�\RX�JHW�IRXQG�

� à��%H�VXUH�,QIXVLRQVRIW�LV�ZULWWHQ�FRUUHFWO\��,W�VKRXOG�QHYHU�EH�ZULWWHQ�DV� 
    “InfusionSoft” or “Infusion Soft”.

� à��/LVWLQJV�FDQQRW�KDYH�Û,QIXVLRQVRIWÜ�LQ�WKH�WLWOH��7KH\�FDQ�KDYH�Û,QIXVLRQVRIWÜ�LQ� 
    the subtitle.

� à��/LVWLQJV�QDPHV�ORJRV�FDQQRW�LQIULQJH�RQ�WUDGHPDUNV�FRS\ULJKWHG�ZRUN�IURP 

    other companies.
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,QIXVLRQVRIW�7UDGHPDUN�8VDJH�
*XLGHOLQHV
/LVWLQJ�7LWOHV�DQG�$SS�1DPHV
7KHUH�DUH�D�IHZ�WKLQJV�WKDW�QHHG�WR�EH�FRQVLGHUHG�ZKHQ�QDPLQJ�\RXU�ZHEVLWH��OLVWLQJ�
WLWOH��DSSOLFDWLRQ�QDPH�DQG�VR�IRUWK�ZLWK�UHVSHFW�WR�RXU�7UDGHPDUN��+HUHÙV�D�OLVW�RI�RXU�
7UDGHPDUNV�

5HJLVWHUHG�7UDGHPDUNV�

����,1)86,2162)7p

����,1)86,21�62)7:$5(p

7UDGHPDUNV�

����&86720(5+8%ç

����(/,7(�(175(35(1(85�)2580ç

����,1)86,21ç

����,1)86,21%/2*ç

����,1)86,21&21ç

����,03/(0(17$7,21�$&&(/(5$725ç

����,1)86,2162)7�$''21�352'8&76ç

����,1)86,2162)7�&(57,),('�&2168/7$176ç

����,1)86,2162)7�68&&(66�&2$&+(6ç

����,1)86,2162)7�75867('�$'9,6256ç

����3(5)(&7�&86720(5�/,)(&<&/(ç��3&/�

����8/7,0$7(�0$5.(7(5ç

)RU�WKH�FRPSOHWH�SROLF\�DQG�JXLGHOLQHV�UHJDUGLQJ�XVDJH�RI�RXU�7UDGHPDUNV��SOHDVH�
YLVLW� KWWS���ZZZ�LQIXVLRQVRIW�FRP�OHJDO�WUDGHPDUN�XVDJH
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+RZ�WR�*HW�6WDUWHG
 ����%HFRPH�D�&HUWLúHG�3DUWQHU� 
      KWWS���ZZZ�LQIXVLRQVRIW�FRP�SDUWQHUV�FHUWLúHG�SDUWQHUV�UHVHOOHUV�

 OR

� ����'HYHORS�DQ�DGG�RQ�DSS�

� ����&UHDWH�DQ�,QIXVLRQVRIW�,'�DQG�ORJLQ�DW��KWWS���PDUNHWSODFH�LQIXVLRQVRIW�FRP�

� ����&OLFN�RQ�0\�$FFRXQW�DQG�FUHDWH�\RXU�OLVWLQJ�DFFRUGLQJ�WR�WKH�JXLGHOLQHV�LQ 

� �����WKLV�GRFXPHQW�

&OLFN�$GG�D�/LVWLQJ�DQG�IROORZ�WKH�JXLGHG�VWHSV�
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